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About This White Paper
This white paper has been prepared based on the company name and business areas provided, 
together with publicly displayed information on the CFCshop website. It is intended to introduce the 
company’s business positioning, service areas, operating approach and potential cooperation 
directions to prospective customers, suppliers and business partners.

This document is for corporate introduction and business communication purposes only. It does not 
constitute a guarantee of product availability, transaction outcomes, delivery times, commercial 
returns or future business performance. Company registration details, licenses, authorizations, 
payment channels, supplier qualifications and service scope should be verified against official 
company records, applicable laws and the relevant contractual documents.

Accuracy and Disclosure
No unverified information about paid-in capital, shareholders, team size, customer names, business 
results, rankings, licenses or platform authorizations has been included. Please verify all company 
particulars before external publication.
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01  Company Overview

Company Profile

AN MAI ZHUO YUE TECHNOLOGY CO., LIMITED focuses on digital goods and game-related services. Its 
stated business areas include game top-ups, game virtual goods and digital goods trading. The 
company aims to provide clear, convenient and process-oriented digital goods transaction services for 
customers and business partners.

The company’s business focus covers game top-up services, transactions involving in-game virtual 
goods, and other digital products suitable for online delivery. It aims to continuously improve product 
information management, order processing, delivery coordination, customer communication and 
after-sales support.

Business Positioning

The company positions itself in the digital goods trading and related services sector, connecting digital 
product supply with online consumer demand through product information, transaction processes 
and service support. All activities remain subject to the company’s actual registered business scope 
and applicable legal and regulatory requirements.

02  Corporate Positioning and Principles

Vision

To develop a reliable and transparent service system in the digital goods and game services sector, 
with continuous improvements in transaction efficiency, reliability and customer experience.

Mission

To place customer needs at the center of its operations, build on clear and standardized transaction 
processes, and connect digital product supply with consumer demand in a convenient and efficient 
manner.

Operating Principles

 Integrity and transparency — provide clear product descriptions, pricing information, delivery 
rules and after-sales terms.

 Customer orientation — respond to different customer needs and usage scenarios with suitable 
products and service arrangements.

 Process discipline — pay attention to order records, transaction evidence, service procedures and 
internal controls.

 Continuous improvement — refine product management, order coordination and customer service 
based on operational feedback.
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 Risk awareness — consider account security, transaction authenticity, platform rules and data 
protection.

03  Core Business Portfolio

A. Game Top-Up Services

The company’s game top-up business focuses on online game recharge scenarios supported by the 
relevant game publishers or authorized channels. Depending on product availability, customers may 
select a game, region or server, account details and top-up denomination for order processing.

 Requirement confirmation: confirm the game, region/server, player or account details and selected 
denomination.

 Order verification: check the product description, amount, applicable conditions and processing 
method before the transaction.

 Order processing and delivery: process the order in accordance with the product rules and 
relevant channel requirements.

 Status updates and after-sales support: provide reasonable order-status feedback and handle 
exceptions under the applicable policies.

Supported games, regions, denominations, delivery times and service conditions are subject to the live 
product listings and order-specific terms.

B. Game Virtual Goods Trading

The company’s business scope also includes game items, virtual goods and other in-game digital 
products. Related activities may include product information display, sales or transaction 
coordination, order handling and delivery support.

 Product information management: describe product names, specifications, quantities, applicable 
games and delivery conditions clearly.

 Transaction rule disclosure: explain pricing, delivery methods, restrictions and after-sales terms 
before purchase.

 Delivery coordination: arrange digital delivery according to the nature of the product and 
applicable platform rules.

 After-sales communication: record and communicate order status, delivery issues and customer 
feedback.

The acquisition, transfer and use of virtual goods must comply with game publisher policies, 
marketplace rules and applicable laws. The business should not involve unauthorized account trading, 
unlawful data acquisition or other prohibited activities.
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C. Digital Goods Trading

The company also focuses on online trading scenarios involving digital products that can be confirmed 
and delivered electronically. The actual product categories offered are subject to operational 
availability and compliance review.

 Product listing and clear specification disclosure.
 Online order acceptance, information verification and order-status tracking.
 Digital delivery coordination and delivery-status records.
 Customer enquiries, exception handling and after-sales communication.

Digital products involving licensing, geographic restrictions, identity or age verification, or other 
special regulatory requirements should only be offered where the relevant requirements are satisfied.

04  CFCshop — Digital Goods Trading Website

Platform Overview

CFCshop, available at https://cfcshop.com, is identified for the purposes of this company profile as the 
company’s affiliated online digital goods trading website. The website presents digital product 
categories and shopping functions focused on game top-ups and related digital goods, allowing visitors 
to browse, search and select products and proceed with orders.

Website Categories and Features

 Game Top-Ups: the website presents popular top-up and selected-game entry points. Supported 
games, regions, denominations and delivery terms are determined by the live product pages.

 Digital Goods and Gift Cards: a Gift Cards section is displayed. Product availability, eligible regions 
and redemption conditions are subject to each product listing.

 Deals and Recommendations: the website displays sections such as Daily Deals and Recommended 
for You, together with a News & Blog area.

 Order Delivery and Customer Support: the website describes instant delivery and 24/7 customer 
support, and displays online chat and email support options. Actual response and delivery times 
may vary by product and order.

 Payment Options: payment marks displayed on the website include Visa, Mastercard, PayPal, USDT, 
Binance Pay, Apple Pay and Google Pay. Actual payment availability may vary by location, product 
and checkout conditions; the checkout page controls.

Customer Support

The customer support email displayed on the website is support@cfcshop.com. Customers may use the 
website’s published support channels for questions about product eligibility, order status and after-
sales matters.

Website Information Notice
This platform description is based on information displayed on CFCshop’s public-facing website. 
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Website features, payment marks and service descriptions do not constitute unconditional 
guarantees for every product, region or order. The applicable product page, checkout information, 
website terms and relevant laws govern each transaction.

05  Business Process and Service Management
The company aims to manage the main stages of digital goods transactions through a structured 
process. Specific steps may vary depending on product type, marketplace and service channel.

1. Customer enquiry: understand the requested product category, specification, quantity and 
applicable game or platform environment.

2. Product confirmation: verify product description, price, eligibility, delivery method and after-sales 
terms.

3. Order creation: establish an order record and verify essential transaction information.
4. Transaction processing: arrange payment, procurement, processing or order coordination through 

the agreed channel and in accordance with applicable rules.
5. Product delivery: complete the agreed top-up, redemption, distribution or other digital delivery.
6. Status confirmation: record the processing result and provide the customer with an appropriate 

update.
7. After-sales follow-up: review and communicate on incomplete, delayed, incorrect or otherwise 

exceptional orders.

Service Management Priorities

 Order traceability: retain necessary order numbers, transaction times, product details and 
processing records.

 Information accuracy: verify key details such as account information, game server and product 
specifications where appropriate.

 Advance disclosure: explain eligibility, restrictions and after-sales policies before the transaction.
 Exception handling: classify and follow up on failed top-ups, delayed delivery, incorrect 

information and other order issues.

06  Service Value and Capability Focus
Customers in digital goods transactions commonly value clear product information, smooth 
transaction processes, timely delivery and effective communication when issues arise. The company 
intends to develop its service capabilities in the following areas:

 Business focus: concentrate on game top-ups, game virtual goods and digital goods trading 
scenarios.

 Clear processes: improve clarity through requirement confirmation, order verification, transaction 
processing, delivery updates and after-sales follow-up.
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 Flexible coordination: adapt order handling and delivery coordination to different product types, 
channels and customer requirements.

 Customer communication: pay attention to enquiries and exceptional orders, and continue 
improving feedback and resolution processes.

 Compliance awareness: consider platform rules, product authorization, consumer rights, data 
security and transaction recordkeeping in day-to-day operations.

Publicity Guidance
Verified operating data, service coverage, processing times, customer satisfaction metrics or case 
studies may be added once supported by reliable records and a defined measurement method. 
Avoid unsupported numerical claims or absolute statements such as “industry-leading”.

07  Compliance and Risk Management
Digital goods and game-related services involve online transactions, electronic delivery and varying 
platform rules. The company should assess requirements based on the locations of its operations, 
customers, product sources and transaction platforms, and establish appropriate compliance reviews 
and risk controls.

 Business scope and licensing: verify the company’s registered business scope and obtain any 
required permits, filings or qualifications before conducting regulated activities.

 Product source and authorization: review the legality of product sources and required 
authorizations; avoid infringing, stolen or untraceable digital goods.

 Platform rules: comply with the terms and transaction policies of game publishers, payment 
service providers and third-party marketplaces.

 Consumer protection: clearly disclose product content, prices, delivery methods, refund conditions 
and after-sales policies, and address legitimate consumer requests in accordance with applicable 
law.

 Payment and fraud prevention: monitor suspicious transactions, unauthorized payments, money-
laundering risks and fund flows, and retain required transaction records.

 Data and privacy: collect only information necessary for the business and take appropriate 
measures to protect customer accounts, contact details and transaction data.

 Tax and financial records: maintain accounting records, recognize revenue appropriately, retain 
supporting documents and complete tax filings in accordance with applicable requirements.

This white paper is not legal, tax or regulatory advice. The company should seek qualified professional 
advice based on its actual business processes, transaction locations, product categories and payment 
arrangements.
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08  Cooperation Models and Target Customers

Target Customers and Partners

 Individual users and customer groups with game top-up needs.
 Business parties seeking to source, sell or coordinate transactions involving game virtual goods.
 Digital goods suppliers, channel service providers and related business partners.
 Companies or organizations requiring online digital goods transaction services.

Potential Cooperation Areas

 Product supply cooperation: establish sourcing and supply arrangements based on compliant and 
verifiable product sources.

 Channel and distribution cooperation: explore product promotion, sales and channel collaboration 
in accordance with platform rules and applicable laws.

 Order-processing cooperation: define responsibilities for order acceptance, information 
verification, delivery coordination and after-sales communication.

 Corporate customer services: discuss product scope, service procedures, settlement arrangements 
and service standards according to customer needs.

Cooperation Principles

Before commencing cooperation, the parties should verify each other’s identity and relevant 
qualifications where required, and enter into written agreements specifying product scope, pricing 
and settlement, delivery standards, after-sales responsibilities, data protection, liability and dispute 
resolution.

09  Future Development Directions
Subject to market demand, available business resources and compliance requirements, the company 
intends to steadily develop its digital goods trading capabilities. The following are strategic directions, 
not statements of completed results or fixed delivery commitments.

 Product portfolio development: progressively organize product categories and information 
standards for game top-ups, game virtual goods and other digital goods.

 Transaction experience: improve order confirmation, status updates, delivery records and after-
sales communication.

 Compliant partnerships: explore supplier and channel cooperation after reviewing counterparties, 
product sources and relevant authorizations.

 Operational management: improve order records, customer service standards, suspicious 
transaction identification and internal procedures.

 Digital capabilities: consider suitable information tools to improve product management, order 
tracking and data analysis as the business develops.
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10  Cooperation Outlook and Contact Information
AN MAI ZHUO YUE TECHNOLOGY CO., LIMITED welcomes practical and transparent cooperation with 
digital goods suppliers, channel partners and corporate customers. The company aims to continue 
improving product information, transaction processes, delivery coordination and customer service, 
while exploring cooperation opportunities on a lawful and compliant basis.

Company Contact Details

Company Name AN MAI ZHUO YUE TECHNOLOGY CO., LIMITED

Business Areas
Game top-ups, game virtual goods and digital goods 
trading

Affiliated Website https://cfcshop.com

Business Contact chen

Email support@cfcshop.com

Pre-Publication Checklist
Before external distribution, verify the company’s official registered name, registered address, 
company registration number (if to be disclosed), business licenses or authorizations, contact details 
and all descriptions of actual operations. The company’s confirmed records and applicable law 
should prevail.


	About This White Paper
	Contents
	01 Company Overview
	Company Profile
	Business Positioning

	02 Corporate Positioning and Principles
	Vision
	Mission
	Operating Principles

	03 Core Business Portfolio
	A. Game Top-Up Services
	B. Game Virtual Goods Trading
	C. Digital Goods Trading

	04 CFCshop — Digital Goods Trading Website
	Platform Overview
	Website Categories and Features
	Customer Support

	05 Business Process and Service Management
	Service Management Priorities

	06 Service Value and Capability Focus
	07 Compliance and Risk Management
	08 Cooperation Models and Target Customers
	Target Customers and Partners
	Potential Cooperation Areas
	Cooperation Principles

	09 Future Development Directions
	10 Cooperation Outlook and Contact Information
	Company Contact Details



